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UNITED FEDERAL CREDIT UNION NAMES
MEMBER SERVICE CENTER MANAGER

ST. JOSEPH, MI (APRIL 21, 2008) - Duane Nelson, Executive Vice
President of Member Service at United Federal Credit Union,
announces the appointment of Barbara Mechem to the position

of Member Service Center Manager.

In her new position, Mechem will be responsible for
managerial oversight of the credit union’s Member Service
Center. The center provides telephone and web-based service
to the organization’s 80,000 members in Michigan, Arkansas,
North Carolina, Ohio, and North Dakota.

Prior to joining the United team, Mechem served as
Assistant Vice President — Branch Manager/Call Center
Manager/Branch Operations Manager for Chemical Bank in Niles
(MI). She has also held similar positions at Pinnacle Bank
(Currently 5/3 Bank) in St. Joseph (MI). Mechem has held a

variety of sales and service positions in Tokyo, Japan for
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organizations including World Wide Sales, Military Sales and
Service, Inc., C. Lloyd Johnson, and Gemlaup Limited.

A graduate of The University of Phoenix, Southern
California, Mechem holds a bachelors degree in Business
Administration and Management.

As an active supporter of the community, Mechem is the
Board President of the Niles Housing Commission where she has
served on the board for the past seven years. She also
assists with fund raising projects for JR ROTC at Clay High
School and assists with the local Girl Scout efforts.

Mechem and her family reside in Niles, where her hobbies
include collecting Hall China, riding motorcycles, gardening,
swimming and walking. She enjoys attending motorcycle events
for special causes such as MDA, Fallen Heroes, etc.

United Federal Credit Union, which is headquartered in St.
Joseph, Michigan, serves more than 80,000 members worldwide.
With assets in excess of $766 million, the credit union
provides full service financial products through the Member
Service Center and sixteen branch locations in Michigan,

Arkansas, North Carolina, Ohio, and North Dakota.
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