
CardPerks Terms and Conditions 
AIRLINE REWARDS 

1.	 You may redeem points for a round-trip scheduled ticket on a major airline carrier, providing that the fares, schedules, and the ability to generate a 			 
	 ticket (electronic or paper) is possible through the Global Distribution System.  
2.	 Reservations for tickets also exclude the use of charters, wholesalers, consolidators, and any Internet fares that are not published, available through 			 
	 the Global Distribution System, and/or available for ticketing through a certified travel agency.  
3.	 Participating air carriers are subject to change. 
4.	 All airline tickets are non-refundable, non-transferable, and non-changeable. Once points are redeemed and ticketed, the Rewards Customer Service 			 
	 Center will not be able to make changes to dates/destinations, etc.  The Cardholder or Authorized Participant may elect to have changes made directly 			 
	 with the airline and pay the airline service fee and pay applicable fare increases. 
5.	 Round-trip airline tickets obtained through redemption of points are subject to a maximum dollar amount per ticket as listed in the Rewards Options 			 
	 chart, including taxes and destination charges. If the price of the airline ticket exceeds the maximum value stated in the chart, the account holder or Authorized 
	 Participant may elect to pay the additional amount by charging it to the credit/debit card account on which points were earned.  
6.	 All restricted coach tickets must be booked at least 21 days in advance with a Saturday night stay.  All tickets must be for round-trip travel on the same airline.   
	 En route stopovers are not permitted unless to make direct connections.
7.	 Discount Travel allows you to redeem points to assist in payment based on the associated dollar value against one airline ticket without advance  
	 purchase or Saturday night stay requirements.   The net value of the airline ticket will be charged to your credit/debit account on which points were earned.  
	 Multiple discounts cannot be applied to one airline ticket.
8.	 Tickets may be purchased in any individual’s name, but the ticket will be sent to the mailing address that appears on the monthly billing statement.  
9.	 Airline ticket awards may not be used in conjunction with any type of coupons, vouchers, Internet fares, or companion fares.  
10.	 You may elect to have the Rewards Customer Service Center book non-rewards airline tickets through a major airline carrier providing that the fares, 			 
	 schedules and ability to generate a ticket are possible through the GDS.  This service will be subject to a $20 service fee at time of booking. 
11.	 Any changes to travel reservations must be made directly with the corresponding airline and are subject to penalty, fees, or other charges enforced by 			 
	 that carrier.  The traveler may be subject to Customs fees, excess baggage charges or any other charges assessed by governmental entities as 				  
	 a result of travel.  
12.	 Neither United Federal Credit Union nor ESC Loyalty is responsible for communication of airline schedule changes.  Flight reservations should be 			 
	 re-confirmed by the traveler at least 72 hours prior to departure.  All reservations are subject to the conditions of carriage, supply or business of the 	 	 	
	 service provider, which include exclusions and limitations of liability.
13.	 The traveler is responsible for obtaining the appropriate international travel documentation, such as passports and visas.  The traveler should have 			 
	 valid government issued photo ID upon airport check-in.
14.	 All travel itineraries and supporting documentation will be sent via e-mail when available; otherwise, paper documents will be sent via first-class 		 	 	
	 mail.  When electronic tickets are available and paper tickets are requested, additional fees may apply at the time of ticketing.  Priority, three-to  
	 five-day delivery, Saturday or international deliveries will be subject to additional shipping charges as imposed by the shipping vendor and will 	 	 	 	
	 be charged to the Cardholder’s credit/debit card account at time of reservation.
15.	 Neither United Federal Credit Union nor ESC Loyalty is responsible for the performance of the airline.

CAR RENTAL REWARDS 

1.	 Advance reservations are recommended for reward rentals.
2.	 The renter must be 25 years of age and posses a valid U.S. driver’s license.
3.	 Renter will be required to execute a rental agreement at time of rental.  Renter must provide a major credit card at the time of rental (check cards are 			 
	 not permitted).
4.	 Renter may be provided a voucher or certificate as an instrument of securing a rental vehicle.  Voucher or certificate must be presented at time of the 	 	 	
	 rental pickup. Vouchers and certificates are negotiable instruments for the purpose of securing car rental services and cannot be replaced if lost, stolen 	 	 	
	 or destroyed. No change or credit will be issued for unused portions of rewards.  Renter is subject to the restrictions and vehicle type listed 				  
	 on voucher or certificate.  
5.	 Rewards do not include taxes, insurance, mileage fees, airport fees, extra drivers, optional service charges such as refueling or any other fees or 				  
	 charges imposed by rental location and/or company.
6.	 Some blackout dates may apply.  
7.	 United Federal Credit Union and ESC Loyalty are not responsible for performance of car rental agency.
8.	 The rental car company may inquire about a renter’s driving record at time of rental to determine rental eligibility.
9.	 Participating rental car service providers and reward offerings are subject to change without notice.

TRAVEL PACKAGES 

1.	 All travel packages must be booked a minimum of 60 days prior to travel date or Card Member will incur additional fees. 
2.	 Traveler must meet the eligibility requirements established by the travel provider. Travel packages may only be booked through the Rewards 
	 Customer Service Center.  
3.	 Travel packages may not be combined with upgrade certificates, frequent traveler promotions or other reward programs, promotional or discount 		 	 	
	 certificates/vouchers, Internet fares, companion  fares, group travel, convention fares or special rate programs. 
4.	 Travel packages that have been booked may not be cancelled and are not eligible for any refund in part or whole. No interim price reductions will be 			 
	 considered or offered once the booking has been completed. 
5.	 After booking, any additional special handling may result in additional fees. Bookings made less than 60 days prior to a travel date will result in the 			 
	 imposition of a special handling fee/per traveler in addition to other fees imposed by the travel provider.

CRUISE REWARDS 

1.	 All cruise redemption requests must be made at least 60-days prior to sailing.  All cruise awards are based on double occupancy for a cabin.  At least 			 
	 one member sailing must be 21-years of age or older.  
2.	 All cruise awards are non-refundable.  Changes may be made up to 90-days prior to sailing (120 days for holiday and special event cruises) for a 				  
	 $100.00 change fee, plus any fees imposed by the cruise line.  Changes or cancellation under 90-days (120 days for holiday and special event cruises) 			 
	 may result in forfeiture of award, or additional fees may apply.  In addition, if a reservation is not canceled, and Cardholder or recipient is a no-show, 			 
	 the travel award is void.
3.	 United Federal Credit Union and ESC Loyalty are not responsible for the performance of the cruise line.

HOTEL REWARDS 

1.	 Hotel Rewards are not redeemable for cash and are void if sold for cash or other considerations.
2.	 Rewards are not refundable or replaceable if lost, stolen, destroyed or expired.
3.	 Rewards are not redeemable and are void if altered, photocopied, or reproduced.
4.	 Guest must present and submit reward certificate at check-in.
5.	 Rewards may not be valid where restricted by law.
6.	 Length of stay restrictions may apply. 
7.	 Any tax liability, including disclosure, connected with receipt or use of this reward is the recipient’s responsibility.
8.	 The certificate will not be extended beyond the expiration date. 
9.	 Hotels may require advance deposits to reserve accommodations.
10.	 Participating properties are subject to change at any time without notice. Call 866-824-4552 for details on participating properties and additional 				  
	 information for each reward.
11.	 United Federal Credit Union and ESC Loyalty are not responsible for hotel performance.

RETAIL GIFT CERTIFICATE/CARD REWARDS 

1.	 To learn about specific restrictions on each Certificate Reward prior to redeeming your points, you may call 866-824-4552.
2.	 Certificates/Cards may not be combined with any other promotional offers.
3.	 Certificates/Cards are valid at participating merchants only through the expiration date printed on the certificate.
4.	 Certificates/Cards must be submitted at redemption, and no photocopies of certificates will be honored.
5.	 Fulfillment of the certificate is the sole responsibility of the participating merchant.
6.	 Use of any certificate/card is subject to any additional restrictions listed on the certificate/card.
7.	 Certificates/Cards are not valid toward previous purchases, and cannot be used as payment on existing account balances with either the 
	 participating merchant or United Federal Credit Union.  Certificates have no cash value and may not be redeemed for cash or its equivalent. Any unused portion
	 will not be returned as cash unless a certificate states otherwise.
8.	 Certificates/Cards are not refundable or exchangeable, and are not replaceable in the event of loss or destruction, after issuance. 
9.	 Certificates/Cards are transferable unless otherwise noted on the certificate/card.
10.	 Certificates/Cards are void where prohibited by law.
11.	 Unless otherwise stated on the certificate/card, certificates/cards for rewards offered do not include any federal, state, or local taxes, which are the 	 	 	
	 sole responsibility of the Cardholder. 
12.	 United Federal Credit Union and ESC Loyalty are not responsible for the problems or defects of any merchandise purchased using a certificate or for 	 	 	
	 failure of merchant to perform because of bankruptcy, insolvency or any other reason.
13.	 United Federal Credit Union and ESC Loyalty are not responsible for any merchant performance.



DISCLAIMERS

Additional disclaimers may be required in addition to those shown below.  

Darden Restaurants - Darden Restaurants® Gift Cards (Red Lobster®, Olive Garden®, Bahama Breeze®, Smokey Bones®) is not affiliated with United Federal Credit Union. Use of any Darden Restaurants names, logos or trademarks 
require written approval from Darden Restaurants, Inc.” 

MetroMedia Restaurant Group - MetroMedia Restaurant (Bennigan’s, Bonanza Steakhouse, Ponderosa Steakhouse, Steak and Ale, The Plano Tavern, The Southlake Tavern)is not affiliated with United Federal Credit Union and  are not 
sponsors of this promotion.

Barnes & Noble Booksellers Gift Card - Barnes & Noble gift cards can be used at any Barnes & Noble store nationwide and on Barnes & Noble.com (www.bn.com <http://www.bn.com>). This card can also be used at B. Dalton Bookseller. 
Barnes & Noble gift cards will not be replaced if lost or stolen. They will not be exchanged for cash except where required by law. Other conditions may apply to online usage. See website for details. Barnes & Noble gift cards are issued by 
Marketing Services (Minnesota) Corp.  Barnes & Noble is not a sponsor or co-sponsor of this promotion. Please see back of gift card for terms and conditions of use. Barnes & Noble is not liable for any alleged or actual claims related to 
this offer. 

Bath & Body Works® Gift Card - Bath & Body Works is not a sponsor of this promotion and is not affiliated with United Federal Credit Union.  The Bath & Body Works® name and logo are registered trademarks of Bathco, Inc. 

Bed Bath & Beyond® Gift Card - Bed Bath & Beyond Gift Cards are redeemable at all Bed Bath & Beyond locations nationwide and on-line at www.bedbathandbeyond.com. Gift cards are redeemable for merchandise only and may not 
redeemed for cash, except where required by law. Bed Bath & Beyond and its related marks are registered trademarks of Bed Bath & Beyond Inc.

Best Buy Gift Card - Best Buy is not affiliated with United Federal Credit Union. Best Buy does not sponsor, endorse, approve or have any responsibility for this promotion.

BLOCKBUSTER GiftCard® - Membership rules and certain restrictions apply for rental at BLOCKBUSTER®. BLOCKBUSTER GiftCards are subject to complete terms and conditions found on GiftCards and/or packaging. GiftCards 
cannot be used to purchase GiftCards. GiftCards are redeemable at participating BLOCKBUSTER store locations. BLOCKBUSTER name, design and related marks are trademarks of Blockbuster Inc. (C) 2005 Blockbuster Inc. All rights 
reserved.  

Borders® and Waldenbooks® Gift Card are not sponsors of this promotion. Fulfillment of gift cards will be done through ESC Loyality. Gift cards are subject to all terms and conditions printed on them, which are subject to change at 
Borders/Waldenbooks’ sole discretion.

Circuit City® Gift Card - Circuit City® Gift Cards can be used for merchandise purchases only. Gift Cards cannot be used to make payments on Circuit City® credit card accounts. If Lost or Stolen, the balance remaining on the gift card 
the remaining balance on the Gift Card at the time an original receipt is presented will be reissued. See back of Gift Card for full terms and conditions of use. Circuit City® Gift Cards can be redeemed at any Circuit City® or Circuit City® 
Express location nationwide, online @ circuitcity.com or by calling 1-800-843-2489. To locate your nearest store, please call 1-800-284-4886 or visit circuitcity.com. Use of the Circuit City name and logo is by permission of Circuit City 
Stores, Inc. Circuit City is not a sponsor of this program or offer.

CompUSA Gift Card - CompUSA is an independent retailer.

Eddie Bauer® Gift Card - Your acceptance of this gift card constitutes your agreement to these terms and conditions.  This card is redeemable in U.S. and Canada for merchandise at all participating Eddie Bauer stores, Eddie Bauer Outlet 
stores, catalogs or online.  Cards cannot be redeemed for cash, or applied as payment to any credit card account or for prior or pending purchases.  Eddie Bauer is not responsible for lost or stolen cards, or for funds used without your 
knowledge or other unauthorized use.  Refunds or replacements may be issued with original proof of purchase or as required by law.  This card is issued in U.S. funds by Eddie Bauer Services LLC.  Eddie Bauer is not affiliated with United 
Federal Credit Union.  Eddie Bauer does not sponsor, endorse, approve or have any responsibility for this promotion.

Lands’ End® Gift Card - The Lands’ End gift card is redeemable for merchandise and services in Lands’ End consumer catalogs, including Home, Women, Men and Kids, at landsend.com, Lands’ End stores or at participating Sears, 
Roebuck and Co. store locations in the United States and Puerto Rico.  It cannot be redeemed for cash or applied to your Sears credit accounts except where required by law.  Not redeemable for corporate logo’d apparel.  Lost, stolen or 
damaged gift cards may be cancelled and replaced with required proof of purchase or customer information.

Lowe’s® Gift Card - LOWE’S® and the GABLE MANSARD DESIGN are registered trademarks and service marks of LF, LLC. Lowe’s is not affiliated with United Federal Credit Union.

Macy’s Gift Card - Macy’s is not a sponsor or co-sponsor of this promotion. Terms and conditions are applied to gift certificates/gift cards.  Macy’s is not liable for any alleged or actual claims related to this offer. Valid at Macy’s and macys.
com. 

Marriott Cheque - Marriott Cheques are used like cash for accommodations, dining, recreation, spa services, even gift shop purchases at all Marriott Hotels & Resorts; Renaissance Hotels & Resorts; Courtyard; Residence Inn; Fairfield Inn; 
TownePlace Suites; SpringHill Suites; and Marriott Vacation ClubSM International (rentals only) locations. It is not required to be a registered guest to redeem award.* Marriott RC - 800-899-7235
Marriott Cheques are valid at all Marriott and Renaissance Hotels & Resorts; Courtyard; Residence Inn; TownePlace Suites; Fairfield Inn; SpringHill Suites and Marriott Vacation Club locations. It is not necessary to be a registered guest 
to use Marriott Cheques. If a registered guest, charge goods and services to the room and present the cheque at the front desk at check-in or check-out. If a non-registered guest, present the cheque at the time of purchase. The total charges 
will be reduced by the face value of the cheque. Credit must be established at check-in by presenting a valid form of payment, which may include presenting Marriott Cheques. Marriott Cheques may not be acceptable at concessions within 
the hotel not owned or operated by Marriott or Renaissance. Please confirm with the hotel prior to making the purchase. This cheque is issued by and is the property of MI Fulfillment Services, LLC. Marriott Cheques are not redeemable 
for cash. Change will not be given on cheques presented as payment for goods and services. Cheques are void and will not be honored if sold for cash or other consideration.  Marriott Cheques may be supplemented by payment of cash, 
acceptable 60 checks, or valid credit card. Marriott Cheques may be used for all publicly listed and available room rates and packages, but cannot be used for convention, travel industry, tour, advance purchase, catering, or group room rates. 
Marriott Cheques are not replaceable if lost, stolen, destroyed or expired. Marriott Cheques are transferable when gifted. Any tax liability, including disclosure, connected with receipt or use of this award is the recipient’s responsibility. 
Marriott Cheques are accepted at face value in US dollars. Cheques will be converted into local currency value at the hotel’s current exchange rate. Marriott Cheques may not be resold. 

Pier 1 Imports® - Pier 1 Imports® is not affiliated with United Federal Credit Union. Pier 1 and Pier 1 Imports are registered trademarks of Pier 1 Services Company.

Regal Entertainment - Regal Entertainment Ultimate Premier Move Packs are redeemabel at any Regal Entertainment Group location nationwide (Regal Cinemas, Edwards Theatres or United Artists Theatres).  Ultimate Premier Movie 
Packs have NO EXPIRATION DATE.

Sharper Image Gift Card - This card is issued by The Sharper Image and may be redeemed in stores, by mail, by calling 1-800-344-4444, or online at www.sharperimage.com. Purchases will be deducted from your card until the value 
reaches zero. Additional funds may be added to your card at any time. To check your balance, visit any Sharper Image store or call toll free 1-800-344-5350. This card cannot be redeemed for cash unless required by law. Call 1-800-344-
5555 to locate the store nearest you. The value of this card may not be replaced if the card is lost, stolen, altered, or used without permission. Certain conditions apply. Call toll free 1-800-344-5555 for details. Restricted for use at U.S. 
Sharper Image locations only. Valid for current purchases only.  Not valid with any other coupons, discounts or promotional offers.  

Sports Authority - This card is issued by and represents an obligation of TSA Gifts Card, Inc. Sports Authority is not a sponsor or co-sponsor of this program.  See back of card for terms and conditions.

Staples Gift Card - CardPerks is a program provided by United Federal Credit Union. Staples is neither a sponsor of CardPerks nor an affiliate of United Federal Credit Union. Staples gift cards are valid in US stores only. Please see back of 
gift card for complete terms and conditions of use.

Starbucks Card Loaded with $25.00 - Starbucks, the Starbucks logo and the Starbucks Card design are trademarks or registered trademarks of Starbucks U.S. Brands Corporation. 

The Home Depot® Gift Card - United Federal Credit Union is not affiliated with The Home Depot®. The Home Depot® is a registered trademark of Homer TLC Inc.  
The Home Depot® is not a sponsor of this promotion.
Toys “R” Us® Gift Card - Toys“R”Us is not a sponsor or co-sponsor of this promotion.  Please see back of gift card for terms and conditions of use.  Toys“R”Us, Inc. is not liable for any alleged or actual claims related to this offer.

UNIVERSAL STUDIOS HOLLYWOODSM - UNIVERSAL STUDIOS HOLLYWOODSM  is not affiliated with United Federal Credit Union and are not sponsors of this promotion.

Avis Travel Voucher
Advance reservations are recommended and may be made by calling the Avis Reservation Center.  The Avis Reservation number is 1-800-331-1212.  Travel voucher may be used as payment for rental of a 
vehicle in the amount stated from participating Avis locations in the United States and may be accepted by travel agencies or directly at Avis Rental locations. Renter must satisfy minimum age, credit and other driver qualifications in 
effect at time and place of rental. Vouchers cannot be combined with any other voucher, coupon, discount rate (such as AAA, or corporate discounts) or other certificate. No change or credit will be given on any unused portion of the check 
voucher. Certificate is valid through the expiration date printed on the check voucher. Desired vehicle is subject to availability and blackout dates do apply due to seasonal periods or special events. Original certificate must be presented and 
surrendered at time of payment and receipt of rental vehicle. 
 
Hertz Travel Voucher
Advance reservations are recommended and may be made by calling the Hertz Reservation Center.  The hertz Customer Service number is 1-800-654-2210.  Check voucher may be used as payment for rental of a vehicle from participation 
Hertz locations worldwide and be accepted by travel agencies or directly at participating Hertz Rental locations.  Valid on International rentals.  Rentals using this voucher may not be reserved on-line.  Renter must satisfy minimum age, 
credit and other driver qualifications in effect at time and place of rental.  The benefits associated with the CDP #s that are printed on the reverse side of the voucher apply to the use of each respective voucher.  No other CDP # can be used 
in combination with this voucher.  If no redemption limit appears on the face of the voucher, up to three vouchers identified by the same CDP # and IT# can be used on the same rental.  Vouchers cannot be combined with any other voucher, 
coupon, discount rate (such as AAA or corporate discounts), or other certificate. Vouchers may not be redeemed in whole or part for cash and no change; credit or refunds will be given on any unused portion of the check voucher.  Certificate 
is valid through the expiration date printed on the check voucher.  Desired vehicle is subject to availability.  Original certificate must be presented and surrendered at time of payment and receipt of rental vehicle.  Renter will no receive 
credit for Frequent Travel or Loyalty Program miles/points when using a voucher.  For International rentals:  Advance reservations are required at least 8 hours prior to departure from the U.S.  The U.S. Dollar value will be valued in local 
currency when you surrender the certificate at the time and place of rental.  Vouchers redeemed at participating international locations can only be used on non-prepaid affordable weekly rates of at least one week but not longer than three 
weeks.  Renters must present a valid driver’s license held at least one year prior to rental.  Vouchers are not a guarantee of performance or a confirmation of a reservation.  See voucher for international terms.

Hyatt® Check Certificate
This Hyatt Check Certificate will be accepted for goods and services at participating Hyatt Hotels and Resorts. Locations are subject to change without notice and acceptance varies by property. Check 
certificates may be used in the following manner: As a registered guest to cover publicly listed and available room rates and packages; to cover food and beverage charges at participating Hyatt outlets.  Not valid for Casino charges, deposit 
or payment for group/meeting/catering functions, or for advance purchased packages or Hyatt Vacation packages.  Goods and services must be charged to the room and the Hyatt Check Certificate should be redeemed at the front desk at 
check-in or check-out. No credit or change will be given on any unused portion of certificate. Hyatt Check Certificates are not redeemable for cash or other substitutions, not replaceable if lost, destroyed, stolen, or expired, and void if 
altered, photocopied, or reproduced. To inquire about participating properties contact the Hyatt Reservation Center at (800) 555-0233.

Marriott Cheque  
Marriott Cheques are valid at all Marriott Hotels & Resorts, Courtyard, Residence Inn, TownePlace Suites, Fairfield Inn, SpringHill Suites, Marriott Vacation Club International (Rentals Only), and  
Renaissance Hotels & Resorts. It is not necessary to be a registered guest to use Marriott Cheques. If you are a registered guest, charge goods and services to the room and present the cheque at the front desk at check-in or checkout. If a 
non-registered guest, present the cheque at the time of purchase. The total charges will be reduced by the face value of the cheque. Credit must be established at check-in by presenting a valid form of payment, which may include presenting 
Marriott Cheques. Marriott Cheques may not be acceptable at concessions within the hotel not owned or operated by Marriott or  
Renaissance. Please confirm with the hotel prior to making the purchase. Marriott Cheques are not redeemable for cash. Change will not be given on Cheques presented as payment for goods and services. Cheques are void and will not be 
honored if sold for cash or other consideration. Marriott Cheques may be supplemented by payment of cash, acceptable checks, or valid credit card. Marriott Cheques may be used for all publicly listed and available room rates and pack-
ages, but cannot be used for convention, travel industry, tour, advance purchase, catering, or group room rates. Marriott Cheques are not  
replaceable if lost, stolen, destroyed or expired. Marriott Cheques are transferable when gifted. Marriott Cheques are accepted at face value in U.S. dollars. Cheques will be converted into local currency value at the hotel’s current exchange 
rate.	

Marriott Anyday Flex Award
The award is valid at all Courtyard by Marriott, Fairfield Inn by Marriott, Residence Inn by Marriott (1 bedroom unit), TownePlace Suites by Marriott (1 bedroom unit) and SpringHill Suites by Marriott (1 bedroom unit) locations in the 
continental United States, Mexico and Canada, and participating Marriott Hotels and Suites. Awards may be used to pay for the expense of a comfortable guest room, breakfast for two the following morning and all applicable room taxes. 
Breakfast is not included at TownePlace Suites properties.  Certificates may not be used to pay for other food, beverage, parking service charges, other taxes or other incidental expenses.  Awards are good for one-night stay any day, for one 
room only, as indicated on the award. Reservations must be made by calling the Marriott Reservation Center at  (800) 899-7235 (number provided on the certificate). 

Marriott  Fairfield Inn Award
Awards are valid at all Fairfield Inn locations. Awards are not valid at any other Marriott hotel, Resort, or Suite, Courtyard by Marriott, or Residence Inn by Marriott. Award may be used to to pay for a guest room including all applicable 
room taxes, continental breakfast and not to pay for other food, beverage, parking, non-room related service charges, other taxes or other incidentals. Awards are good for one one-night stay, for one room only, as indicated on the award and 
must be presented and surrendered at check-in. Reservations must be made by calling the Marriott Reservation Center at (800) 899-7235 (number provided on the certificate). 

Marriott  Platinum Award 
Awards are valid at participating Marriott Hotels & Suites and Renaissance Hotels & Suites. Awards are not valid at any other Courtyard by Marriott, Residence Inn by Marriott, or Fairfield Inn location. Award may be used to pay for the 
expense of a comfortable guest room, breakfast for two the following morning and includes all applicable room taxes. Certificates may not be used to pay for other food,  
beverage, parking, service charges, other taxes, or other incidental expenses. Awards are good for one one-night stay, for one room only, as indicated on the award. Reservations must be made by calling the Marriott Reservation Center at 
(800) 899-7235 (number provided on the certificate). Platinum Awards are not accepted from December 1st to May 31st (unless otherwise noted) at the following resort  
locations:

Arizona – Camelback Inn, JW Desert Ridge; JW Starr Pass Resort
California – JW Desert Springs, Rancho Las Palmas, Renaissance Esmeralda
Colorado – Vail Mountain
Florida – Harbor Beach, JW Grande Lakes, Key Largo, Marco Island, Orlando World Center, South Beach, Renaissance Eden Roc, Renaissance  Orlando, Renaissance Vinoy, Renaissance World Golf Village
Georgia – Renaissance Pineisle
Hawaii – JW Ihilani, Renaissance Wailea
Massachusetts – Boston Long Wharf not valid October 1 – December 31
Nevada – JW Marriott Las Vegas not valid November 1 –January 31
New York – JW Marriott; New York Marquis either location not valid November 1 to January 31
Aruba - Aruba, Renaissance Aruba
British West Indies – Grand Cayman
Jamaica – Renaissance Grande 
Mexico – Casa Magna Cancun, JW Cancun
US Virgin Islands – Frenchman’s Reef/Morning Star; Renaissance Grand
West Indies – Saint Kitts

Marriott Clubhouse Award

Awards are valid at participating Marriott Locations. Award includes accommodations for two, all applicable room taxes, breakfast for two the following morning, 1 round of golf for two for each night of stay, Golf Cart usage, Club storage 
Amenities such as a sleeve of balls for each person and/or golf towel with a $25 Marriott Cheque.  Reservations must be made by calling the Marriott Reservation Center at (800) 899-7235 (number provided on the certificate). 

The Ritz-Carlton Royal Prestige Suite Travel Award 
The Royal Prestige Suite Certificates are valid at participating Ritz-Carlton Hotels and Resorts worldwide and is valid for the expense of a Suite, American breakfast for the following morning, and the related taxes and gratuity, and not to 
pay for other food, beverage, parking service charges, other taxes or incidental expenses.  Reservations must be made by calling the Ritz-Carlton Reservation Center at (800) 241-3333 (number provided on the certificate). 


